JAFNA JAED PHOTOGRAPHY

12214 86th Avenue Surrey V3W3H7 Ph :604-727-3053 email: jafnajaed@gmail.com

DEPOSIT & PAYMENT

A non-refundable retainer/deposit is required immediately at the time of booking to secure the
appointment. Payment can be made by cash, check, or e transfer. The photographer reserves the date
and time agreed upon, and will not make any other reservations or accept any other clients for said date
and time. For this reason, in the event client cancel the session for any reason, the deposit will be
retained by photographer in order to offset its loss of business.

SESSION INFO

The session starts on time. In the case of late arrival by the client, time will be deducted from your
session to result in a short session and fewer images created. In the event you need to reschedule
please contact the photographer as soon as possible no later than 48 hours prior to the scheduled
session. New session must occur within 30 days of the original session date. The photographer reserves
the right to cancel the session should you arrive 30 min past the scheduled time at which point the
retainer will not be returned. Failure to show up will result in a loss of retainer fee.

A session fee will not be altered or discounted regarding the poor choice of clothing, make-up, children’s
mood, behavior, attitude, or expressions. The session fee is for the time booked and is non-refundable.

VIEWING AND ORDEREING

Client will be presented with soft edited proofs during the viewing appointment within 1-2 weeks of the
session. During this time client will be asked to purchase digital or prints and place the order. Payment
can be made by cash, check or e transfer. All services and products are subject to tax.

Any additional viewing appointment will incur a $100 fee. Unordered images will be purged 15 days
following the viewing appointment. Photographer does not guarantee backup prints or data after this
time.

No part of any order, including previews will be delivered until the balance is paid in full. If client cancels
print order after it is placed, a 50% cancellation fee will apply to orders that have not yet been sent to
the lab for productions. Once an order had been sent for production, it is deemed non-refundable.

All the ordered digital images are fully retouched and sent via private downloadable gallery in 3 weeks
after the ordering appointment. Galleries are live for 30 days. Clients shall download the photos within
the time period before it expires. There will be a $50 fee to re-activate. It is the responsibility of the
client to download the digital images in a timely manner and provide all necessary backups. The
photographer will not be held responsible for lost/damaged files once the delivery has been completed.
After two (2) months, all images will be purged from the photographer’s hard drive, except as needed
for promotional purposes, to be determined by the photographer at the photographer’s sole discretion.



COPYRIGHT

Jafna Jaed Photography retains all copyrights to all images created during the client’s session. Clients
may not edit (includes filter), alter or sell any files without the photographer's permission. You are free
to use the images on social media and MUST give photo credit to Jafna Jaed Photography.

MODEL RELEASE

The client grants Jafna Jaed Photography the right to use the images on their website, Facebook,
Instagram, and advertising for promoting the services and marketing purposes. The clients are free to
tag or share the images on social media. The client hereby releases and discharge the photographer
from all and any claims and demands ensuing from or in connection with the use of the photographs,
including any and all claims for libel and invasion of privacy.

LIABILITY

The client assumes all the risks of being photographed in studio, remote, and/or outdoor locations. The
photographer is not responsible for any injuries inflicted upon any participating parties. Client(s) will be
responsible for their children and for themselves and release photographer from any claims against their
person or their business. If negligence on the client’s part, the part of any above-named models, or the
part of any individuals that accompany the client to the photo session causes any equipment, props, or
any of the photographer’s property to malfunction or become damaged, that the client will be liable for
the cost to repair or replace said item(s). If the Photographer is unable to perform due to illness,
emergency, fire, casualty, strike, the act of God, or causes beyond the control of the Photographer, then
the photographer will make every effort to reschedule to the earliest possible date. If rescheduling is
unable to be agreed upon, the Photographer shall return the retainer to the client and shall have no
further liability. Should the session be affected by a global pandemic, natural disaster, or an act of God,
then the retainer can be refunded or transferred to a future session. Although care will be taken with
the digital files, the photographer limits any liability for loss, damage, or failure to deliver photographs
for any reason of photographer's non-performance caused by any force or similar circumstances, illness,
accident, or any cause beyond their control. In any event, the limit of the photographer’s liability shall
not exceed the contract price

NEWBORN SESSION INFO

For all newborn session bookings, please inform the photographer within 5 days after giving birth via
email or text to arrange the date. Failure to inform within the time period will result in your session not
scheduled during the desired timeframe. A newborn session is scheduled within 21 days after birth. If
for some reason, the baby is born early, the photographer will make arrangements to have them done
earlier. Newborn photography session goal is to get sleepy poses. The photographer will try her best to
capture to get the best sleepy curvy poses. A Newborn preparation guide will be sent to the client prior
to the session. Please follow your photographer's instructions for a successful session. The photographer
is not responsible for fussy, uncooperative, or sick babies. If the baby is unsettled during beanbag poses
(without the wrap or outfits) then the baby will be wrapped and posed. A re-shoot will be offered at the
discretion of the photographer.



COVID-19 GUIDELINES

We follow all the BC health guidelines. Our priority is your and your family’s safety. We take only 2-3
sessions a day to limit exposure and give enough time to clean and sanitize the studio space and
equipment. The props used for the session are washed and dried prior to the session. All non-washable
props are spot cleaned and sanitized after each session. The mask will be worn by the photographer at
all times. Masks are recommended for the clients except while taking family photos. Clients have to
sanitize their hands upon entering the studio and will be provided. If you or your children are sick or
have been traveling recently, please ask for rescheduling. If you are feeling unwell, please take care of
yourself and follow Public Health guidelines.

By booking a session and signing this form, you agree and accept all of the terms and conditions above.

| have read and understand this entire agreement, including the terms and conditions, and agree to be
bound by them.

Client full name: Date:

Phone: Signature:



